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National Collaborating Centre 
for Determinants of Health 

Our focus: Social determinants of 
health & health equity

Our audience: Public health 
practitioners, decision makers, & 
researchers

Our work: Translate & share 
evidence to influence work on the 
social determinants & health equity
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The National Collaborating Centre 
for Determinants of Health

One of six National Collaborating Centres for Public Health in Canada
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BACKGROUND

• Proliferation of social media tools

• Growing interest in social media use in 

public health

• Limited knowledge of actual social media 

practice at the individual level
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OBJECTIVES

• Describe how social media is used in public health

• Identify how to develop stronger connections with 

colleagues and partners to advance health equity

• Identify opportunities to maximize your social media 

presence, knowledge translation and health equity action
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http://nccdh.ca/resources/entry/public-health-

speaks-what-is-social-media-and-how-can-it-

support-knowledge

6

“Social media represents a simultaneous 

return to the roots of health promotion and 

a paradigm shift in health communications. 

Social media tools may enhance public 

health efforts to engage the public, 

collaborate across sectors, and exert 

influence.”



PUBLIC HEALTH AND DIGITAL TECHNOLOGY

Online surveys in 2012 and 2016 to explore

• Competency: knowledge, values & 

attitudes towards social media

• Use of social media:

– Platforms used

– Motivation 

– Knowledge exchange

– Action on social determinants of 

health and health equity
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http://nccdh.ca/resources/entry/public-health-use-of-
digital-technology-to-advance-health-equity



IMPLICATIONS

• Room to increase knowledge and capacity 

for social media use

• Important to pay attention to specific 

platforms 

• Opportunity to adopt more visual based 

social media tools

• Clarify, align and promote organizational 

policies and strategies
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IMPLICATIONS

• Integrate social media into existing 

action on health equity: reporting, 

intervention, advocacy, engagement 

etc.

• Use social media to build 

relationships, access and use 

knowledge

• Evaluation needed (flexible and 

iterative)
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http://nccdh.ca/resources/entry/lets-talk-public-

health-roles
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Relationship building and knowledge mobilization
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Resource Sharing
Use #hashtags to share and find relevant resources and information

Twitter: www.twitter.com
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Engaging in #advocacy and policy change 
#cdnpoli #cdnhealth

Learn more about Gen Squeeze: Learning from Practice: 

Advocacy for health equity - Generation Squeeze 

http://nccdh.ca/resources/entry/learning-from-practice-

advocacy-for-health-equity-generation-squeeze
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Finding who to follow

Influencers of #healthequity and #sdoh at www.symplur.ca
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http://www.symplur.ca/
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Find relevant tweetchat: Symplur

https://www.symplur.com/healthcare-

hashtags/tweet-chats/

Organize and participate in 

Tweetchats

Network building

Follow Fridays #FF
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Follow multiple conversations

Manage multiple accounts + analytics

Hootsuite.com
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Creating and curating conversations

Storify www.storify.com Twitter moments

http://www.storify.com/
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Creating shareable video content

www.youtube.com/thenccdh



• Who do you interact with on 

social media?

• Why do you engage on social 

media?

• Which hashtags do you use most 

on Twitter? 
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RESOURCES

• A nurses’s guide to twitter: http://www.ausmed.com.au/twitter-for-nurses

• Social media in Public Health: 

http://www.ncchpp.ca/181/Publications.ccnpps?id_article=1371

• Social Media Toolkit for Ontario Public Health Units: 

http://www.publichealthontario.ca/en/ServicesAndTools/Documents/LDCP/Social-

toolkit-public-health-web-final.pdf

• The Health Communicator's Social Media Toolkit: 

https://www.cdc.gov/healthcommunication/toolstemplates/socialmediatoolkit_bm

.pdf

• Sample organizational social media policy: North Bay District Parry Sound District 

Health Unit http://www.myhealthunit.ca/en/resources/BOH-Policies/B-P-010---

Social-Media.pdf
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NURSING RESOURCES

• College of Nurses of Ontario

Social Media: Reflect Before You Post: http://www.cno.org/en/learn-about-standards-

guidelines/educational-tools/webcasts/social-media-reflect-before-you-post/

• International Nurse Regulator Collaborative

Social Media Use: Common Expectations for Nurses

http://www.cno.org/globalassets/docs/prac/incr-social-media-use-common-expectations-

for-nurses.pdf

• Registered Nurses of Ontario

Social Media Guidelines for Nurses: http://rnao.ca/news/socialmediaguideline
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SELECTED FINDINGS

http://nccdh.ca/resources/entry/public-health-use-of-
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General comfort level and time spent on social media
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Daily/weekly

Browse through available information 74.5%

Share resources with others 50.6%

Create content for others to access/comment on 31.3%

Submit a comment or provide feedback 30.1%

Contact other members 20.1%

Manage or moderate discussions 12%

FREQUENCY OF ONLINE BEHAVIOURS
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KNOWLEDGE USE

Daily/weekly

Increase your knowledge          

and understanding 59.50%

Identify others with similar interests 31.90%

Help justify existing decisions within your

organization
29.00%

Help develop or change existing practice 25.50%
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CONTACT US 

National Collaborating Centre for Determinants of Health

St. Francis Xavier University

PO Box 5000, Antigonish, NS B2G 2W5

Email: NCCDH@stfx.ca and CCNDS@stfx.ca

Phone: (902) 867-5406  Fax: (902) 867-6130

www.nccdh.ca and www.ccnds.ca

@NCCDH_CCNDS #sdoh #healthequity

31

mailto:NCCDH@stfx.ca
mailto:CCNDS@stfx.ca
http://www.nccdh.ca/
http://www.ccnds.ca

