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Our focus: Social determinants of
health & health equity

Our audience: Public health
practitioners, decision makers, &
researchers

Our work: Translate & share
evidence to influence work on the
social determinants & health equity
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BACKGROUND

 Proliferation of social media tools

 Growing interest in social media use in
public health

« Limited knowledge of actual social media

practice at the individual level ,
@ National Collaborating Centre Yﬂ“
for Determinants of Health
Centre de collaboration nationale
2 des déterminants de la santé




OBJECTIVES

* Describe how social media is used in public health

* Identify how to develop stronger connections with
colleagues and partners to advance health equity

* Identify opportunities to maximize your soclal media
presence, knowledge translation and health equity action
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“Social media represents a simultaneous
return to the roots of health promotion and
a paradigm shift in health communications.
Social media tools may enhance public
health efforts to engage the public,
collaborate across sectors, and exert
influence.”
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WHAT 15 SOCIAL MEDIA, AND HOW CAN IT SUPPORT KNOWLEDGE
EXCHAMNGE KNOWLEDGE OMN THE SOCIAL DETERMIMANTS OF HEALTHT?

"Social media represents a simultaneous return to the reots of
health promation and & paradigm shift in health communications.
Social media lools may enhance publc health gltorts to e ngage
the public, collaborate across sectors, and exert influence.”
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PUBLIC HEALTH AND DIGITAL TECHNOLOGY

PUBLIC HEALTH USE OF DIGITAL TECHNOLOGY

Online surveys in 2012 and 2016 to explore O AGUANCE HEALTH BEAATY

« Competency: knowledge, values &
attitudes towards social media

« Use of social media:
— Platforms used
— Motivation
— Knowledge exchange
— Action on social determinants of
health and health equity

T TS S http://nccdh.ca/resources/entry/public-health-use-of-
digital-technology-to-advance-health-equity
Centre de collaboration nationale 7
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IMPLICATIONS

MAKING CONNECTIONS AND SHARING KNOWLEDGE ON THE

o ROOI'['I. to lnCIease knOW].edge a.nd Ca,pa,C]_tY @ SEETEST_ OCIAL DETERMINANTS OF HEALTH THROUGH SOCIAL MEDIA

for social media use

 Important to pay attention to specific
platforms

 Opportunity to adopt more visual based
soclal media tools

e Clarify, align and promote organizational
policies and strategies
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IMPLICATIONS

« Integrate social media into existing
action on health equity: reporting,
intervention, advocacy, engagement
etc.

 Use social media to build
relationships, access and use

knowledge

« Evaluation needed (flexible and

iterative)

@
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ASSESS AND REPORT

Assess and report on a) the
existence and impact of health
inequities, and b) effective
strategies to reduce these
inequities.

MODIFY AND ORIENT
INTERVENTIONS
Modify and orient interventions

and services to reduce inequities,

with an understanding of the
unigue needs of populations that
experience marginalization.

Partner with other government and
community organizations to identify
ways to improve health outcomes
for populations that experience
marginalization.

PARTICIPATE IN POLICY
DEVELOPMENT

Lead, support and participate

with other organizations in policy
analysis and development, and in
advocacy for improvement in health
determinants and inequities.

http://nccdh.ca/resources/entry/lets-talk-public-
health-roles



Relationship building and knowledge mobilization
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005

Most popular social
media tools

(professional use)

24.8%

4

18.3%

17.1% 7.6%

¥l Linked)

16.1%  15.3%

(1 Tube

J

Least popular
soclal media tools

87.2% and 907

report never using visual
social media platforms
Pinterest and Instagram

® ©
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What motivates online engagement? -

IHFCRTRMT

Learn about current evidence and research

Learn about current practices

Metworking and relationship building

WERYIMFORTRMT

Opportunities for collaborationwith others

Share your work on the SD0H
and health equity

Request input and advice
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90.5%
87.9%
14.4%

69.1%
b6.6%

b3.5%
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Resource Sharing

Use #hashtags to share and find relevant resources and information

NCCDH | CCNDS
OO 11 Wellesley Institute Retweeted

emem, AOHC/ACSO @AOHC_ACSO - Jun 13
New @wellesleyW! report find

aso¥ adressing #SDoH and adva

Let's talk racism and healts
nccdh.ca/resources/e
#PublicHealth17

content/upl...
@ o —— O 1 I BB O 9
Wellesley Institute @wellesleyW! - Jun 15 v

Institute’  TODAY head to @SKETCHToronto & learn about a ground breaking
intervention for youth transitioning from homelessness eventbrite.ca/e/hop-c-
stakeh...

LET’S TALK

Retwasts Likes

| by &
14 7 POPSL 207 ¢ -
10:00 AM - 8 Jun 2017 .\\Q A

National Collaborating Centre
for Determinants of Health TW . t t . .

~ ) www. twitt
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Engaging in #advocacy and policy change

#cdnpoli #cdnhealth

=it Upstream @UpstreamAction - Jun 11
upstream  Mandatory #PaidSickDays are an opportunity to raise the floor of basic
#CdnHealth that everyone deserves.

ow.ly/tegd30cuRx| #SDOH

This woman worked while concussed due to no sick pay, but the pr...

Some three million workers in Ontario have no right to any paid sick days.
but that could soon change if the Wynne government reforms the

cbc.ca

Q
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GENERATION
squeeze

Tweets Following Followers Likes

6,220 1,619 4,865 2,254

. Tweets Tweets & replies Media
Generation Squeeze

Who to follow  Rrefresh - view all

@GenSqueeze 11 Generation Squeeze Retwested Global Health Sim @glob..
e Paul Nazareth @UinvitedU - 20h v cism ( Follow

o bellgve VR T Sl @ The perfect #Toronto housing metaphor eh @mattgallowaycbc ? )

generations. Advocating for affordable i Metcalf Foundation @m .

;:;:)t;sing. Eiteas St AcHiE I Lt Young families squeezed into starter condos in the sky. @ ( Folow )

Learn more about Gen Squeeze: Learning from Practice:
Advocacy for health equity - Generation Squeeze
http://nccdh.ca/resources/entry/learning-from-practice-
advocacy-for-health-equity-generation-squeeze
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Finding who to follow

#SDOH healthcare social media hashtag The influencers of #healthequity

What is #SDOH? Relat Top 10 by Mentions Top 10 by Tweets

= Social Determinants of Health = #pu n @rwjf 19 a @pm_alberti 18

s societal risk conditions = #me 3
o e et » #he n @ucsf o —= (@bhpnetwork 14
= is a healthcare hashtag
ﬂ imdrdwayneproctor 2 ¥ @phidotorg 14
gl @health_affairs 26 a @tony_pharmd 12
r-h - . . -
The influencers of #SDOH W Gequinistzs BB evtorn
) E# @phidotorg 23 . @tpurnell1903 7
Top 10 by Mentions Top 10 by Tweets
L] ~ il —
E @brianrahmer 251 @ @brianrahmer 361 + * (@bhpnetwork 20 ¥ @oommonhealthact 6
'\ @picardonhealth 115 "5 @crane_institute 170 waces  (Fipolicylink 18 {@crane_institute &
Y @couragesings 58 = @delawareheal 25 " A < - :
& C gesing — @ @saludtoday 17 WY @uschalliances

g @mandibpro 55
Y

=

@carolynshimmin 24
/ E 1111] mwashingtonpost 16 . iwhealthequityjrl &

7 ) Snemmanesiean Influencers of #healthequity and #sdoh at www.symplur.ca
(\/J S June 18 2017 "



http://www.symplur.ca/

Network building Organize and participate in

Follow Fridavys #FF Tweetchats

Saturday Jun 17th

HEEDI-_I._.EEHDS 9:00AM #HealthXPh emerging technology in Philippine healthcare, healthcare professionals
Mar 01, 5:03pm via HootSuite

. ) 12:30AM #ISBhmp Health regulation, Healthcare Business, Healthcare Business Models
Qui suivre? @AndrewDPinto
@MalikaHSharma @s_scale Sunday Jun 18th
@@alisonstirding @michaelshapcott
@Lﬂﬂ HlEIr‘IEmiﬂ’l #FF #-Edﬂh #hEElTth Uil}ﬂ 6:00AM #hcsmanz Australia, healthcare social media, New Zealand

3:00PM #PHTwitJC public health, Twitter Journal Club

Hﬂ'ﬂﬁnl'_l__,ﬂ'ﬂﬂns 4:00PM #autchat asd, Autism, autism spectrum disorders, neurodivergence, neurodiversity
Mar 01, 5:03pm via HootSuite e |
|HTE:I'EE'[E£| iH #-E-dﬂh #hEﬂltthUim Fﬂllﬂw 4:00PM #bpdchat Borderline Personality Disorder
@AndrewDPinto @MalikaHSharma B
@5 EEHLE @@aligungtlrﬂng 9:00PM #hcsm healthcare social media
@mlmﬂ&lﬁhﬂﬂﬂnﬂ @LﬂﬁHIEiHEmlth #FF 10:00PM  #5SPSM mentalhealth, Prevention, suicide, Suicide Prevention

Find relevant tweetchat: Symplur
https://www.symplur.com/healthcare-
aa bl iarts de e e hashtags/tweet-chats/

National Collaborating Centre
for Determinants of Health
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Follow multiple conversations

NCCDH_CCNDS (Twitter) X

(* + < Add Stream + Add Social Network

o ——
N

NCCDH_CCNDS
@ 10:48pm via HootSuite

RT @xCoreyDx: @Ask_Pemma @TodayisBananas
@cdnorman @NCCDH_CCNDS fantastic post!

Thanks for linking to our blog, looking forward to
seeing...

i Ask_Pemma

B 10:48pm via HootSuite

RT @xCoreyDx: @Ask_Pemma @TodayisBananas
@cdnorman @NCCDH_CCNDS fantastic post!
Thanks for linking to our blog, looking forward to
seeing...

F&™ xCoreyDx
B:08pm via Twitter for iPhone

@Ask_Pemma @TodayisBananas @cdnorman
@NCCDH_CCNDS fantastic post! Thanks for
linking to our blog, looking forward to seeing more!

Show Conversation

TodayisBananas
7:50pm via Twitter for Android

E e e

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la santé

RoopaDhatt
Mov 12, 12:55am via Twitter for iPhone

@lanJohnPereira #3GFHRH Skills on Inter-
professional, intersectorial, #uhc #sdoh, research.
Expanding on the vertical to "diagonal” skills

Show Conversation
ed4socialchange
Nov 12, 12:28am via Twitter for BlackBerry®
MT: Want to keep people out of the hospital? Make

sure they have an appropriate place to live for
starters! #sdoh wapo.st/HG56g5

Ask_Pemma

/ Nov 12, 12:18am via HootSuite

@IlouisataylorCIT Ever use socialmedia for
exchange re: #sdoh? Join our discussion, or just
read through ow.ly/qlP3X #sm4equity

Ask_Pemma

j Nov 12, 12:18am via HootSuite

@picardonhealth Ever use socialmedia for
exchange re: #sdoh? Join our discussion, or just
read through ow.ly/qlP3X #sm4equity

da

O
O

BN

Ask_Pemma

j Nov 12, 12:10am via HootSuite

#smdequity @picardonhealth @louisataylorCIT
@MoiraWelsh @TaviaGrant - reporters that have

written about #sdoh & #healthequity
MOHealthEquity

11:49pm via Tweet Button

Want to keep people out of the hospital? Make sure
they have a place to live. washingtonpost.com/blogs
fwonkblog. .. #healthequity

MOHealthEquity

11:44pm via Web

Presentations from the St Louis #healthequity

meeting are available online at mohec.org/2013
f11/11/pre... Thank you to all in attendance!

cdnorman
9:40pm via HootSuite

How are you using social media for health
promotion, #sdoh and #healthequity? Discuss at

ow.ly/qla6W #smdequity RT @censeresearc
NLIRH

Manage multiple accounts + analytics
Hootsuite.com

16



Creating and curating conversations

€9 Storify NCCDH | CCNDS )
A Pemma Muzumdar ¥ Follow @NCCDH_CCNDS
) f‘ @Ask_Pemma
ﬂ hannah Moftatt 7 ot ' “Racism in society plenary” highlights
SHannahMoffatt Nice thought from audience member "really a question , yp y hig , g
Karin is describing the PHRS learning together project. of finding your 'not-clients' and figuring out how to reach #Publichealth17 #sdoh #health equ It’y‘
Findings summarized online @NCCDH_CCNDS them - #sdoh #TOPHC2013 #cdnpoli
ncedh.ca/resources/entr... #tophe2013 #sdoh 10:33 AM - 5 Aor 2013
10:07 AM - § Apr 2013 _ O =m Racism in society plenary
« T %
- O %
_}tii
f i n
o=
0= Population Health Status Reporting: The Learning Together »

4 Series | Matiomal Collaborating Centre for Determinants of
Health

Our focus is on the social and econemic factors that influence the
| == health of Canadians. We translate and share evidence with public
hiealt...

LETE TaLE
RACISM AND
HEALTH EQUITY

O nccow

Sume Ndumbe-Eyoh o Follow
@sumeeyoch

'Frames are mutually supportive' totally agree with Dr.
Lamptey @equitysdhu #TOPHC2013 #healthequity
#sdoh

10:08 AM - 5 Apr 2013

+« T &

Pemma Muzumdar
R ..

W Follow

National Collaborating Centre
for Determinants of Health

\ / Centre de collaboration nationale Storify v U v U U U = StorifY' Com TWitter moments

des déterminants de la santé
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http://www.storify.com/

Creating shareable video content

@ TheNCCDH posted
Une série de vidéos sur l'intégration de I'équité en santé dans les rapports sur |'état de santé des populations

Intégrer I'équité en santé dans les rapports
« 1) Le rdle de la santé publique (5:02)
View full playlist (4 videos)

(1] Tube;

TheNCCDH uploaded and posted

A series of videos about integrating health equity into population health status reports
1) The role of public health
123 views

Title: Integrating health equity into population health status reporting - The role
of public health
Increasingly, population health status reports are key evidence in the creation

Ruth Sanderson

Anlilytic Serv
Hoaliy Bataric

/‘\ Natinsl Colaborating Centre www.youtube.com/thenccdh

for Determinants of Health

Centre de collaboration nationale 1 8
des déterminants de la santé




THANK YOU

Who do you interact with on
social media?

Why do you engage on social
media?

Which hashtags do you use most

on Twitter?

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante




RESOURCES

* A nurses’s guide to twitter: http://www.ausmed.com.au/twitter-for-nurses

* Social media in Public Health:
http://www.ncchpp.ca/181/Publications.ccnpps?id article=1371

* Social Media Toolkit for Ontario Public Health Units:
http://www.publichealthontario.ca/en/ServicesAndTools/Documents/LDCP/Social-
toolkit-public-health-web-final.pdf

¢ The Health Communicator's Social Media Toolkit:
https://www.cdc.gov/healthcommunication/toolstemplates/socialmediatoolkit bm
.pdf

* Sample organizational social media policy: North Bay District Parry Sound District
Health Unit http://www.myhealthunit.ca/en/resources/BOH-Policies/B-P-010---
Social-Media.pdf

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante 20


http://www.ausmed.com.au/twitter-for-nurses
http://www.ncchpp.ca/181/Publications.ccnpps?id_article=1371
http://www.publichealthontario.ca/en/ServicesAndTools/Documents/LDCP/Social-toolkit-public-health-web-final.pdf
https://www.cdc.gov/healthcommunication/toolstemplates/socialmediatoolkit_bm.pdf
http://www.myhealthunit.ca/en/resources/BOH-Policies/B-P-010---Social-Media.pdf

NURSING RESOURCES

* College of Nurses of Ontario
Soclal Media: Reflect Before You Post: http://www.cno.org/en/learn-about-standards-

guidelines/educational-tools/webcasts/social-media-reflect-before-you-post/
* International Nurse Regulator Collaborative
Soclal Media Use: Common Expectations for Nurses

* Registered Nurses of Ontario
Social Media Guidelines for Nurses: http://rnao.ca/news/socialmediaguideline

National Collaborating Centre
for Determinants of Health
Centre de collaboration nationale
' des déterminants de la sante 21


http://www.cno.org/en/learn-about-standards-guidelines/educational-tools/webcasts/social-media-reflect-before-you-post/
http://www.cno.org/globalassets/docs/prac/incr-social-media-use-common-expectations-for-nurses.pdf

SELECTED FINDINGS

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

. Nuoral Collaboratng Cenre
for Deteerminacts of Heajth
Oentre de colhibomtcon nasonales
03 AMOMMINaMs 90 b sared

PUBLIC HEALTH USE OF DIGITAL TECHNOLOGY
TO ADVANCE HEALTH EQUITY

http://nccdh.ca/resources/entry/public-health-use-of-
digital-technology-to-advance-health-equity
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General comfort level and time spent on social media

Comfort level

79.8%

were comfortable
or very comfortable
with online tools or
participating in web-

based environments.

(Rating of 7 to 10)

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

Time spent on
social media
during a week

22.3%
0/ :

between
3 5 .1 - 2-5hrs
up to 2 hrs 9 4%
per week .
between
5-15hrs

3.4%

over 15 hrs

23



Social media competency and
action on the SDH/health equity

AGREE STRONGLY AGREE

| can navigate content on social media sites 70.6%

| am able to use social o
media to support action 53.5 0

| am able to create content on 0/,
social media to support action 497 0

| am satisfied with my 0
ability to use social media 477 %o

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante 24



Role of social media in public health

AGREE STRONGLY AGREE

Social media is useful for disseminating
health information to the public

Social media is a useful tool for engaging
the public in public health issues

Social media is a valuable tool in supporting
action on the SDOH and health equity

Social media supports public health to fulfill
its mandate

- Social media takes away from other priorities

I Social media has no place in public health

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

92.4%
99%
73.5%

73.5"%
12.6%
15%
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Relationships "‘

AGREE

| have increased the number of people
| am connected to through social media

| have strengthened my existing
relationships through social media

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

STRONGLY AGREE

68.3%

52.3%

26



What motivates online engagement? '

IMPORTANT VERY IMPORTANT

Learn about current evidence and research 90.5%
Learn about current practices 87_9%
Networking and relationship building 74 L%

Opportunities for collaboration with others 69.1 %

Share your work on the SDOH 0
and health equity 56.6%

Request input and advice B3 .5%

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante 27



FREQUENCY OF ONLINE BEHAVIOURS

Browse through available information

Share resources with others

Create content for others to access/comment on

Submit a comment or provide feedback

Contact other members

Manage or moderate discussions

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

Daily/weekly

28



Use of social media for action
on public health equity roles

Knowledge exchange on the SDOH
and health equity

Assess and report on the existence and
impact of health inequities

Assess and report on effective strategies
to reduce health inequities

Modify and orient interventions and services
to reduce inequities

populations that experience marginalization

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante

DAILY / WEEKLY

Participate in policy analysis and development, and in advocacy
to improve the social determinants of health and inequities

Partner with government and community organizations to identify
ways to improve health equity including health outcomes for

29.6%
20.6%
18%

11.3%

8.47%

8.9%

29



KNOWLEDGE USE

_ Identify others with similar interests
Help justify existing decisions within your
organization

- Help develop or change existing practice

National Collaborating Centre
for Determinants of Health

Increase your knowledge
and understanding

Centre de collaboration nationale
des déterminants de la sante

Daily/weekly

59.50%

31.90%

29.00%

25.50%
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CONTACT US

National Collaborating Centre for Determinants of Health
St. Francis Xavier University
PO Box 5000, Antigonish, NS B2G 2W5

Email: NCCDH@stfx.ca and CCNDS@stfx.ca

Phone: (902) 867-5406 Fax: (902) 867-6130
www.nccdh.ca and www.ccnds.ca

< @NCCDH_CCNDS #sdoh #healthequity

National Collaborating Centre
for Determinants of Health

Centre de collaboration nationale
des déterminants de la sante
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