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Key Learning Outcomes

• New digital application and testing

• Technology, supports and resources

• A personal story

• Evaluation results



Agenda

1. Background

2. Changes

3. Support

4. Participant Experience

5. Evaluation

6. Lessons Learned



Overview of Toronto Public Health 



What is Community Health Nursing 

Certification?



Benefits

• Knowledge, expertise and commitment

• Greater opportunities

• A broader network



Statistics for Community Health Nursing



Certification Changes 



Certification Support

Mentorship 

Partnerships

Study group

Resources and support



Study Group Participant Experience



CNA Post-Exam Evaluation Results



Certification Study Group Evaluation

Excellent 
64%

Good 
36%

Frequency, Facilitation and Use of Webinars (N=11)



Certification Study Group Evaluation

Excellent 
55%

Good 
36%

Fair
9%

Use of Cloud Technology (N=11) 



Certification Study Group Evaluation

Excellent 
18%

Good 
27%Fair

46%

Poor
9%

Availability of recorded webinar session (N=11)



Certification Study Group Evaluation

What did you find most helpful?

• Mentors 

• Reviewing questions and case studies

• Discussion



Lessons Learned / Addressing Evaluation 

Concerns



Questions

Katie Dilworth: katie.dilworth@toronto.ca

Karen Parkinson: karen.parkinson@toronto.ca

May Tao: may.tao@toronto.ca
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