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Introduc0on	  
•  Many	  factors	  	  are	  influencing	  movement	  of	  healthcare	  	  toward	  

homecare	  and	  home	  support	  services	  
	  
•  Personal	  Support	  Workers	  (PSWs)	  are	  unregulated	  health	  care	  	  

providers	  who	  are	  highly	  autonomous	  and	  oFen	  report	  high	  levels	  
of	  stress,	  safety	  concerns,	  and	  difficult-‐to-‐work	  environments.	  
Addi0onally,	  PSWs	  oFen	  report	  challenges	  related	  to	  interpersonal	  
rela0onships	  and	  the	  challenges	  of	  nego0a0ng	  care	  in	  the	  client	  
home	  (Craven,	  et	  al.,	  2012).	  	  	  

•  There	  must	  be	  increased	  investment	  in	  con0nuing	  educa0on	  for	  
PSWs	  to	  help	  alleviate	  the	  pressures	  related	  to	  the	  profession.	  E-‐
learning	  may	  be	  a	  viable	  solu0on	  to	  address	  these	  challenges	  

	  

Research	  Purpose	  
The	  purpose	  of	  this	  study	  was	  to	  validate	  and	  
test	  the	  usability	  of	  2	  e-‐learning	  modules	  for	  
PSWs	  in	  the	  home	  care	  sector	  	  

	  
Module	  1	  	  >	  Therapeu/c	  Rela/onships	  and	  Communica/on	  
Module	  2	  	  >	  Preven/ng	  Burnout	  and	  Compassion	  Fa/gue	  

	  

	  

	  

Methodology	  
Pilot	  ParOcipants	  	  

	  
A	  convenience	  sample	  of	  students	  of	  the	  PSW	  
program	  at	  GBC	  were	  invited	  to	  par0cipate	  in	  the	  
study.	  	  
	  
A	  total	  of	  23	  students	  par0cipated	  	  
	  
Age: 	   	   	  20	  to	  50	  years	  of	  age	  
	  
Gender:	  	   	   	  male	  and	  female	  (8M;	  15F)	  	  
	  
Self	  iden/fied	  as	  :	  	  mul0cultural	  backgrounds	  	   	  

	   	   	  	  	  	  	  	  English	  as	  a	  second	  	  language	  (15)	  
	  

EvaluaOon	  Criteria	  

	   	  1.	  usability	  	  
	  2.	  knowledge	  uptake	  
	  3.	  knowledge	  reten0on	  

	  

Methodology-‐	  Design	  Elements	  
The	  study	  was	  designed	  to	  evaluate	  each	  e-‐learning	  module	  on	  three	  axes:	  	  
	  
1.   Usability:	   	  modified	  think	  out	  loud,	  paper-‐based	  usability	  

	   	   	   	   	   	  ques0onnaire	  and	  a	  short	  informal	  exit	  
interviews	  

	  
2.	  Knowledge	  Uptake:	  	  Pre	  and	  immediately	  post-‐knowledge	  tes0ng	  

	   	   	   	   	   	  10	  ques(ons	  embedded	  within	  the	  e-‐Learning	  modules	  

3.	  Knowledge	  RetenOon:	  	  An	  on-‐line	  knowledge	  reten0on	  survey	  was	  
	   	   	   	   	   	   	   	  delivered	  to	  each	  par(cipant	  at	  6	  months	  	  

	  
	  	  

	  
Modules	  contain	  	  
	  
-‐	  	  	  	  Clearly	  defined	  objec0ves	  
-‐  Knowledge	  checks	  
-‐  Case	  Studies	  
-‐  Opportuni0es	  for	  self	  reflec0on	  
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Modules	  contain	  varied	  learning	  modaliOes	  	  
	  
-‐	  	  	  	  Audio	  example	  
-‐  Video	  examples	  
-‐  Wri_en	  communica0on	  
	  

Results	  
•  Usability	  
•  Knowledge	  uptake	  
•  Knowledge	  reten0on	  

	  

	  
•  Therapeu(c	  Communica(ons	  	  
•  	   Ease	  of	  use	  	  
•  	   Useful	  
•  	   Recommend	  to	  others	  

•  Preven(ng	  Compassion	  Fa(gue	  
•  	   Ease	  of	  use	  
•  	   Useful	  
•  	   Recommend	  to	  others	  
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Knowledge	  Uptake	  	  

Example	  	  Ques0ons:	  	  Pre/Post	  	  
	  
	  
You	  and	  Mrs.	  Jones	  are	  talking	  
about	  her	  surgery.	  Which	  of	  the	  
following	  is	  a	  closed	  ques0on?	  
(Select	  the	  best	  answer)	  	  
	  
Focusing	  is	  a	  useful	  communica0on	  
tool	  when:	  (Select	  the	  best	  answer)	  	  
	  
Which	  of	  the	  following	  are	  barriers	  
to	  communica0on?	  (Select	  all	  that	  
apply.)	  	  
	  
	  

Pre	  e-‐Learning	   Immediately	  
Post	  e-‐Learning	  

Therapeu0c	  
Communica0ons	  

59%	   66%*	  

Preven0ng	  
Compassion	  
Fa0gue	  	  

62%	   82%*	  

Conclusions	  
Limited	  sample	  size	  demonstrated	  improved	  knowledge	  uptake	  and	  
usability	  	  
	  
Well	  received	  by	  students	  in	  pilot	  and	  	  with	  new	  hires	  to	  agency	  
	  

	  ~	  183	  PSW’s	  have	  completed	  the	  e-‐learning	  module	  	  
	  Therapeu/c	  Rela/onships	  and	  Communica/on	  @	  orienta/on	  	  
	  Knowledge	  uptake	  suggests	  improved	  learning	  
	  Average	  pre	  =	  60%	  	  	  Average	  post	  =	  71%	  	  

	  
GBC	  has	  intenOons	  of	  implemenOng	  these	  modules	  into	  their	  
curriculum	  for	  PSW	  
	  
Cost	  effecOve	  learning	  strategy	  for	  homecare	  organizaOon	  	  
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