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Introduction

* Many factors are influencing movement of healthcare toward
homecare and home support services

* Personal Support Workers (PSWs) are unregulated health care
providers who are highly autonomous and often report high levels
of stress, safety concerns, and difficult-to-work environments.
Additionally, PSWs often report challenges related to interpersonal
relationships and the challenges of negotiating care in the client
home (Craven, et al., 2012).

* There must be increased investment in continuing education for
PSWs to help alleviate the pressures related to the profession. E-
learning may be a viable solution to address these challenges
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Research Purpose

The purpose of this study was to validate and
test the usability of 2 e-learning modules for
PSWs in the home care sector

Module 1 > Therapeutic Relationships and C ication
Module 2 > Preventing Burnout and Compassion Fatigue
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Methodology

Evaluation Criteria

Pilot Participants

A convenience sample of students of the PSW
program at GBC were invited to participate in the 1. usability
study. 2. knowledge uptake

A total of 23 students participated 3. knowledge retention

Age: 20 to 50 years of age
Gender: male and female (8M; 15F)
Self i ified as : i al

English as a second language (15)

Home
HealthCare
Creating More Independence

Methodology- Design Elements

The study was designed to evaluate each e-learning module on three axes:

1. Usability: modified think out loud, paper-based usability

questionnaire and a short informal exit
interviews

2. Knowledge Uptake: Pre and immediately post-knowledge testing
10 questions embedded within the e-Learning modules

3. Knowledge Retention: An on-line knowledge retention survey was
delivered to each participant at 6 months

Modules contain Selt Hen @

Think fora moment about these o examples of non-verbal
. o communication. How would you react n each situaton?

- Clearly defined objectives
Knowledge checks Situation 1 Situation 2

Case Studies

l S ot e chonts oo

You askthe clent o aise his feg, | | You cannot getyour ient o fook
- Opportunities for self reflection and he frowns atyou. Is the clent: | | you n the eye tris moming. Is he
angry in pain upset embarrassed
not wearing his glasses confused
é‘ ===
Knowledge Check
Viratars the four (4] requiements fora tirapevte elafonship? Case Study

You are caring for a fral siderly woman in the home she shares with her
daughtor. She does not speak your language very well and is having
difficulty communicating with you. You are assisting her with bathing and

Sefi4nowledge

Bounres D vy chntfor i prtorsncos ors
s e e
Exiare [ e ke
b Preferences iy momoar. Examplos of nonsaron!
Soliawareness [ ommunicatn incude pointing and nodding.

memberio aiso consult ohor eam members
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learned about. Drag the comect communicaton type 0 cach target,

Modules contain varied learning modalities

Wi speaking o b el ha srvica providee ppears
ospect cam and corfidert. The Seroo provier 50 alows
el o espond wih any congerts, sl befors
et o v

o gt s Results

Asenice provide wih many vears of experence responds to
Clent wheh chalergec, e 1 o oy o | <o s 11
g
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- Audio example
- Video examples
- Written communication

* Knowledge uptake

ISBAR Audio Examples 10 Situations in which a service provider should seek assistance

e oo bar e, cagy | R * Knowledge retention

examples

Duration of
50 seconds

[What is reauired in a Therapeutic Relationshis?

Knowledge Uptake

Example Questions: Pre/Post

You and Mrs. Jones are talking |
about her surgery. Which of the [ersremicen] Eomaere ]
* Therapeutic Communications Z"f’wti"tﬁ fsa cosed auTsﬁon?
elect the best answer,
®  Easeof use e —
*  Useful [ 1 Focusing is a useful communication
. Rec 1d to others I tool when: (Select the best answer)
Which of the following are barriers Pre e-Learning | Immediately
e P til C fi Fati to communication? (Select all that Post e-Learning
reventing Compassion ratigue apply.)
. [ ]
Ease of use Therapeutic 59% 66%*
e — | P,
© Useful Communications
*  Rec 1d to others
Preventing 62% 82%*
Compassion
Fatigue
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Conclusions

Limited sample size demonstrated improved knowledge uptake and ?
usability ﬂ,
D
Well received by students in pilot and with new hires to agency ‘@\
~ 183 PSW’s have completed the e-learning module
Therapeutic Relationships and C ication @ ori i
Ki led, k improved learning ’\

Average pre = 60% Average post =71%

GBC has intentions of implementing these modules into their
curriculum for PSW -l

Cost effective learning strategy for homecare organization
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