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Overview

 Context

• Issues

 Solutions:  

• Wiki

• Yammer

• Twitter

 Today

• Questions
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Acknowledging the Team
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The Goal 

“Flu Line” goal:   
• provide telephone 

health assessment 
and counselling 

• disseminate accurate 
health information to 
callers inquiring about 
the influenza 
pandemic and OPH’s 
response.  
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The Context -

 Wave 1 – April to August

  Established a system for staffing the line 
and created rotations for ongoing orientation

  Established working relationships with 
Communications and  Outbreak Management 
and implemented resource development and 
OMT referral process; 

  Collaborated on the creation of an 
electronic binder that had current useable 
information for nurses to respond to callers. 
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The Process
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E-Binder

 Divided into 

chapters

 Stored on a 

shared drive with 

all users having 

access
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Context – Wave 2

3
0 3
8

0 0
4
5

4
3

3
5 3
5 6

4
0 0 0

9
1

1
1
4

1
0
4

9
9

0 0
1
0
7

8
9
1
5
6

3
5
6

3
4
7

0 0
8
0
3

7
3
4

7
0
5

8
1
2

6
0
8

2
0
0

2
0
8

5
2
2

5
0
2 5

4
9

5
4
6

5
1
4

1
0
5

1
0
6

0

100

200

300

400

500

600

700

800

900

Number of calls

O

1st

O

4th

O

7th

O

10th

O

13th

O

16th

O

19th

O

22nd

O

25th

O

28th

O

31st

N

3rd

N 6th

Date

Number of Calls on Flu Line since Oct. 1st, 2009



9

Call Summary for Flu Line –

Oct. 26th-Nov. 1st, 2009

Calls by topic to the Flu Line from Oct. 26th-Nov. 

1st

Other

9%

Inquires about 

vaccine and 

clinics

85%

ILI uder 5 and 

over 65

1%

ILI 5-65 years

2%

signs and 

symptoms

2%

request of 

resources

0%

reporting 

absenteeism

0%

mode of 

transmission

0%

incubation and 

contagious 

period

1%

Infection control 

practices

0%
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Calls by Population type

Calls on Flu Line by Population from Oct. 26th-Nov. 1st, 

2009
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The Issues

 Information that is: 

• Timely

• Reliable

• Consistent

• Approved for public release

 Distributed to a large number of staff

 Update without closing down to other users

 Available on an ongoing basis
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Information Technology 
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Flu Line “Wiki”  



14

Yammer 
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Web - solutions
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Twitter
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Results

 Over 90% of the flu line staff found 

all the tools created and used 

throughout the pandemic response 

were helpful. 

 Only 3 respondents (14.3%) DID 

NOT find the WIKI binder to be 

useful.  
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Today -

 Ottawa Public Health Information Line 

(OPHIL) continued use and in process of 

updating their e-binder to a Wiki solution

 5 different business units within City of 

Ottawa now using Wiki technology

 Yammer – continues to be used at OPHIL 

for instant real time updates when 

necessary
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Questions ?  


