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What is What is 
Social Social 
Media?Media?

“Social media is 
conversation in print –

through blogs, electronic 
tools like Facebook, Twitter, 

and a vast array of other 
online electronic 

platforms.”

Public Health

David at Marketing Integrity, Sep. 2008 
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Public Health

Image from Total Profit’s “Social 
Media Revolution 2012” video
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Needs Needs 
Assessment Assessment 
of Family of Family 
Health ClientsHealth Clients

Social Media Platforms Currently UsedSocial Media Platforms Currently Used
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Social Media Use By Age and TypeSocial Media Use By Age and Type

Ages Facebook YouTube Twitter MySpace Blogs

Discussion 
boards or 

forums No response

15-19 100% 90.7% 27.9% 11.6% 2.33% 0% 0%

Public Health

20-29 90.5% 67.1% 15.6% 7.00% 7.41% 15.6% 2.47%

30-39 86.2% 61.1% 6.47% 4.82% 11.6% 16.7% 4.18%

40-49 77.4% 54.7% 11.3% 1.89% 5.66% 11.3% 5.66%

50+ 78.6% 50.0% 7.14% 0% 0% 7.14% 7.14%

Desired Social Media PlatformsDesired Social Media Platforms
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Clients want Clients want 
to know…to know…
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Public Health

Engaging Fans

Responding to clients

Public Health

Documentation

Responsibilities

And more…
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In the first six months…In the first six months…
• Majority of users 

were female (77%)

• Fan growth 
increased by 381% 
(171 to 823 fans)

Public Health

• Over 2,300 client 
interactions 

• Page viewed over 
580,000 times

• 23% increase in views 
of ParentinginPeel.ca 
website 

• 584 new fans 
acquired via running 
ads on Facebook

Public Health

• Valuable experience 
for staff

RecommendationsRecommendations
1. Create a social media policy

2. Continue efforts on website enhancement

3. Ensure adequate resources are available to 
develop and launch a social media platform

Public Health

4. Start with lower risk platforms or platforms that 
require fewer resources

5. Establish a strategy with clear objectives
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RecommendationsRecommendations
6. Define your audience and their needs

7. Maintain regular and ongoing interaction and 
engagement

8. Monitor trends and discussions on social networks

Public Health

9. Learn from metrics and evaluate

10.Determine a content-clearance process

Public Health


