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Presentation Outline

• About SE
• About the SE First Nations, Inuit and Métis Program (SE FNIMP) and 

offerings relevant to nurses
• Introduction and on-line demonstration of the:

o SE FNIMP Website
o @YourSide Colleague 

Opportunity to Gain an Account
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o Opportunity to Gain an Account



About SE

Saint Elizabeth has been a 
trusted name in Canadian 
health care for more than 
a century and is a leader in 
responding to client, family 
and health care system needs. 
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The Work We Do

• Clinical Care Services
• Personal Supportive Care Services
• Educational Services
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Where We Serve

Our services are offered to 
communities and clients:

In their homes In School Programs
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In Hospitals

In Supportive Housing
Developments & 
Hospices

Through Community Response 
Crisis Teams

Through the Driver 
Assessment Program



The Saint Elizabeth Foundation

Three Key Areas of Focus:

• Community & Caregiver 
Support program provides 
respite for caregivers with
limited financial resources
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limited financial resources

• First Nations, Inuit and Métis Program

• Developing partnerships with 
corporate donors to support 
special projects.



SE - FNIM 
Working together with First Nations, Inuit, and 

Métis communities to share knowledge and 
build health and wellbeing solutions.

7

SE - FNIM 
Program

build health and wellbeing solutions.



Reach of the Program

• Knowledge Sharing, Community Mobilization and Action 
Based Research

• The program reaches more than 610 First Nations 
communities and organizations and over 2730 health 
care professionals from coast to coast.

• The program is supported by the Saint Elizabeth 
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• The program is supported by the Saint Elizabeth 
Foundation 



SE - FNIM Program

SE Learning SE Advisory 
Services 

SE Community 
Engagement
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Action Based Research and 
Mobilization Projects that 
support community driven 
solutions.

Advisory services to 
analyze, recommend, and 
implement solutions with 
and for FNIM communities 
that support capacity and 
improve access to care.

Education programs and 
Health Career College 
vocational and 
professional development 
programs that support 
FNIM communities to 
grow knowledge and skills.

Knowledge Sharing

Services 
Building Solutions 

Engagement
Mobilizing Communities



SE Learning – For FNIM

• Designed to meet the ongoing education and training needs of community 
health care providers in convenient, practical and cost-effective ways. We 
have a unique capability to transfer our expertise through internal 
customized education development. 

SE Community 
Engagement

SE Advisory 
Services

SE Learning
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Customized education 
programs developed with 
and for FNIM 
communities.

Ready-to-deliver healthcare 
education programs for 
FNIM available in virtual, in-
person, and blended 
methods.

CUSTOM LEARNING ESSENTIAL LEARNING

Vocational programs and 
professional development 
programs for health care 
workers in FNIM 
communities.

CAREER COLLEGE



SE Learning 

eLearning courses:

SE Community 
Engagement

SE Advisory 
Services

Sample of Topics

ESSENTIAL LEARNING - Foundation FNIM Courses 
Ready to deliver FNIM courses offered free of charge, funded by our Foundation.
We are an accredited member institution of la SOFEDUC (The Society for Training and Continuing 
Education) and Indigenous Certification Board of Canada.

SE Learning
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eLearning courses:
• 14 eLearning courses developed with and 

for healthcare providers working in FNIM 
Communities 

• Delivered through award winning eLearning 
platform @YourSide ColleagueTM

Webinars:
• eLearning events delivered to community 

health care providers virtually across 
Canada

Sample of Topics
 Palliative Care

 Diabetes Care

 Cancer Care

 Wound Care

 Trauma Informed Care

 Infection Prevention & 

Control

 Food Sovereignty

 Elder Care



SE Learning 

01 CLINICAL 02 NON-CLINICAL 03 PT & FAMILY

SE Learning

SE Community 
Engagement

SE Advisory 
Services

ESSENTIAL LEARNING – Full Library 
Explore our full library of comprehensive, quality clinical and non-clinical courses 
available for purchase.
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 Chronic Disease Management 
 Infusion Therapy
 Gerontology Care
 Pharmacology
 And more!

01 CLINICAL

 Violence in the workplace
 Therapeutic relationships
 Conflict management

 Leadership
 WHMIS 

 And more!

02 NON-CLINICAL

 Person & Family centered 
care

 Supporting natural 
caregivers

 Facilitation techniques
 And more!

03 PT & FAMILY

Essential
Learning Course Catalog

Over 400 courses and programs in our…



SE Learning 

E-Learning

 Anytime, anywhere, at your own pace
 Ongoing training 

SE Learning

SE Community 
Engagement

SE Advisory 
Services

ESSENTIAL LEARNING 
Delivery Methods
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 Ongoing training 
 Cost efficient; reduce carbon footprint

Face-to-Face

 Instructor led training
 Hands-on demonstration & practice  
 One time trainings

Blended

 Combine theory and practice
 Virtual Instructor Led and in-Person Training
 Maximized effectiveness for broader scope training needs



SE Learning 

A network of regulated and registered not-for-profit vocational schools that focus 
exclusively on health education. 

SE Learning 

SE Community 
Engagement

SE Advisory 
Services

CAREER COLLEGE

 Individualized learning support
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Vocational Programs
Primary focus on unregulated health 
care providers

Professional Development & 
Certificate Programs

 Individualized learning support

 Culturally safe education

 State of the art learning and clinical 

training facilities 

 Accredited by the Ministry of 

Advanced Education in BC

 Registered and approved by the 

Ministry of Training Colleges and 

Universities in Ontario



SE Learning 
Health Career College

Vocational Programs

SE Learning 

SE Community 
Engagement

SE Advisory 
Services
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BRITISH COLUMBIA

 Health Care Assistant (HCA) 
Diploma (IP/B)

 Enriched ESL-HCA program
 Intro to Practice (V)
 Nursing and Community 

Assessment (V)
 Continuing Companion Aide

V: Virtual; IP: In Person; B: Blended

ONTARIO

 Personal Support Worker 
(PSW) Certificate Program

 PSW Bridging Program

FIRST NATIONS

 First Nations PSW/HCA (B)
 First Nations Community 

Health Representative 
(CHR) (B)



SE Learning 
Health Career College

College certification available for in-person training programs:

Professional Development & Certificate Programs

SE Learning 

SE Community 
Engagement

SE Advisory 
Services
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Palliative Care Refresher PSW/HCA

Elder CareWound Care 

And much more!



100%
of HCPs report 
increase in skills 

Over 3,000 health care providers logged over 
40,000 hours of eLearning annually

In person education delivered to over 125
communities

SE Learning 
Proven Impact

SE Learning 

SE Community 
Engagement

SE Advisory 
Services
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70%
Of FNIM 

communities 
reached 

increase in skills 
and confidence

communities

395 webinars delivered to over 4,500 people

Supported more than 240 health care providers to 
become Certified Diabetes Educators



SE Community Engagement

Community mobilization projects and action based research to bring FNIM communities 
together to share experiences, create resources, and provide meaningful insights to 
health and wellbeing initiatives. 

SE Learning 

SE Community 
Engagement

SE Advisory 
Services

PROJECTS 
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Improve the outcomes of First Nations, Inuit, and Métis patients 
during the cancer journey; increase available knowledge for 
oncology care providers  

1. Dialogue and Story 
Work Project 

2. A National Picture 
Project

3. First Nations Wait 
Times Guarantee 

Gather and disseminate knowledge of cancer experience from 
the perspectives of women in diverse Canadian communities

Establish and implement a wait times guarantee for the prevention, 
treatment and care of diabetic foot ulcers in Manitoba First Nation 
communities

4. Caregiver’s Project Working in partnership with First Nation communities to better 
understand and support the needs of formal and natural caregivers 



SE Community Engagement

Creative Arts
Participants are provided 

SE Learning

SE Community 
Engagement

SE Advisory 
Services

Story Telling

METHODS
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Interviews
Individual and group 
interviews with discussion 
guides and supplementary 
materials to gather 
meaningful insight into the 
experiences of FNIM cancer 
survivors, their families, 
and caregivers.

Participants are provided 
tools to visually and 
creatively capture their 
experiences through 
media and arts, including: 
photo, journaling, cultural 
arts, cultural crafts 

Sharing Sessions

Utilizing a strength-based 
and solution-focused 
approach to create a safe 
space for dialogue. 
Community members can 
openly voice their concerns 
and identify opportunities 
that can support and 
enhance their health and 
well-being.

Story Telling

Building upon the 
power of sharing stories 
in keeping with oral 
traditions to help reveal 
underlying values, 
beliefs, hopes and 
needs of individuals, 
families, caregivers and 
providers.



SE Community Engagement

Community 
Mobilization 

 Meaningful community engagement - support communities to 
share their challenges and take action on their solutions

 Leveraging community champions to: enable us to better 

SE Learning

SE Community 
Engagement

SE Advisory 
Services

APPROACH
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Mobilization 
Project

Action Based 
Research

 Leveraging community champions to: enable us to better 
understand community protocols and accepted practices 

 Leverage reputation as a trusted partner and collaborator to bring 
new projects and opportunities to communities

 Incorporating Indigenous methodologies

 Engagement with First Nations Information Governance structures

 Honoring the principles of Ownership, Control, Access and 
Possession

 Community driven processes including participant ownership 
through editing and validation



SE Advisory Services
SE Advisory 
Services

SE Community 
Engagement

SE Learning

SE’s interprofessional team of clinical and strategy experts are experienced in helping 
organizations and communities evaluate gaps in current state of care and provide 
recommendations on solutions to improve access, performance, and experience.
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Design
 Service Delivery 

Models

 Tools & 
Processes

Human Capital
 Capacity 

Consulting

 Coaching & 
Mentorship

 Education Planning

Operations
 Evaluations & Reviews

 Standards, Policies 
and Procedures

 Practice Support 
Resources



What is @YourSide Colleague?  

A secure web-based learning and knowledge sharing program...
 On-line learning courses that reflect the latest evidence and best practices
 Offers around-the-clock access to a virtual support network of peers and 

experts

Built on collective wisdom and collaboration
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Built on collective wisdom and collaboration
 Enhances quality of care at a local level
 Recognizes learning achievements through certificates and virtual 

celebrations

All courses through @YourSide Colleague 
are provided at FREE OF CHARGE to FNIM communities

and organizations



Professional Development and 
Educational Opportunities

14 on-line courses on topics such as:

• Cancer Care (Includes topic: Understanding First Nations Cancer Pathways)
• Cardiac Care
• Chronic Obstructive Pulmonary Disease (COPD) 
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• Chronic Obstructive Pulmonary Disease (COPD) 
• Diabetes Circle of Care 
• Elder Care (Recognized as Leading Model)
• Infection Prevention and Control Trauma Informed Relationships:  Building 

Safety and Trust Course (Accredited by ICBOC)
• Privacy of Health Information Security
• Wound Management



First Nations Elder Care Course

•Released in January 2013
•French Course Launched 
in August 2015

•Developed under the 
direction of the FNIM 
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direction of the FNIM 
Elder’s Network

•Developed with and for 
First Nations

•Structured around the 
components of the 
medicine wheel to 
reinforce the importance 
of wholistic client care



First Nations Trauma Course
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• The Trauma Informed Relationships:  Building Safety and Trust  course is 
accredited by the Indigenous Certification Board Of Canada (ICBOC) 
(formerly the First Nations Wellness/Addictions Counsellor Certification 
Board)

• This certification recognizes the skills of workers who bring change at 
individual, family and special group level in their effort to reduce the risk of 

Trauma Course- Accredited
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individual, family and special group level in their effort to reduce the risk of 
chemical addictions.

• To learn more about ICBOC certification in prevention visit the FNWACCB 
website at: http://icboc.ca/certification/list-of-certifications/



Updated! Benefits of Physical Activity-
Storyline Resource
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Infection Prevention and Control
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• First Nations Cardiac Care Course (November 2017)
• First Nations Privacy of Health Information and Security Course 

(January 2018)

Our Newest Courses!
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Caregiver Education and 
Support Program Project
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Goal and Strategies:  
To provide knowledge and resources to community-based health care 
providers so they can confidently provide caregiver education and 
support to caregivers within their own communities. 



• Development of the First Nations Supporting Natural Caregivers Course 
(Completed and Launched in June 2015)

Outcome
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Format

Platform: 
• Internet 
• GoTo Training

E-Learning Events
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*Recording of live event capability

• Teleconference
• Toll Free or VOIP



Upcoming e-Learning Events

• Others- watch for upcoming webinar announcements 
via e-blasts or on our website
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On-Line Demonstration

• SE FNIMP Website
https://www.saintelizabeth.com/FNIM/Home.aspx

• @Yourside Colleague

36

• @Yourside Colleague
o Gaining and Account
o Login using your username and password



Webinar Recordings
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• Add screen shot of the Recordings List
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Training Opportunities
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CDE Study Group

• Delivered by Education Services, Saint Elizabeth
• Facilitated by an Advanced Practice Consultant
• January – May (every year) 
• 13-16 virtual study sessions to prepare participants 

for the CDE Certification Exam
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for the CDE Certification Exam



On-line Certificate Course
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On-line Certificate Course

• Cost:  $150
• 5 Modules

1. Considering Wholistice Approaches to Death and Dying
2. Part 1:  Wholistic Support of the Dying Client

Part 2:  Wholistic Support of the Dying Client
3. Approaching Death
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4. Loss and Grief
5. Advance Care Planning
Register at:  https://onlinetraining.saintelizabeth.com/?site=BC



Lessons on Building and Maintaining 
Partnerships Project

• Toolkit and CoP Developed 
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• (Made available Electronically on 
Oct 30th, 2015)



SE FNIMP Website
For further information about 
our program visit the FNIMP 
website at:  
www.atyourside.ca/fnim/home
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Gain an aYSC Account
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Questions?
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Contact

Melisa Spence
Program Manager

First Nations, Inuit and Métis Program 
T. 204.632 .7076
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BB. 204.293.0679
Email.  melissaspence@saintelizabeth.com

• SE FNIM Program Website:
http://www.saintelizabeth.com/fnim


