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4 Fluline Binder Wiki : Flu Line - Microsoft Internet Explorer

View Favorites  Tools  Help

Flu Line

Quick Edit a Wiki Page a®

Create/Edit

Welcome to the Fluline Binder Wiki

Menu *please see the <SPAN style="BACKGROUND-COLOR: #39ccff'>MNew Info Added from Situational
= Report</S5PaN= for most recent additions/changes to Fluline Binder. New information will be disseminated
Home throughout the topics/categories on an ongoing basis. Should any issues/technical difficulties arise please
Search contact Danielle Yernooy, Louise Gilbert or Lindsay Colas
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My Files A
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wiki
Wiki Home Aboriginals, First Mations and Inuits French
Last Changes
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The Goal

"Flu Line” goal:

* provide telephone
health assessment
and counselling

« disseminate accurate
health information to pll
callers inquiring about £
the influenza ==
pandemic and OPH’s
response.
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The Context -

m Wave 1 — April to August

m >  Established a system for staffing the line
and created rotations for ongoing orientation

m >  Established working relationships with
Communications and Outbreak Management
and implemented resource development and
OMT referral process;

m > (Collaborated on the creation of an
electronic binder that had current useable
information for nurses to respond to callers.

Og

Otz | Lo e \_\!



The Process
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E-Binder [ =

*Please See New Flu Line Binder effective September 17,2009
PHONE LINE Novel HINI Influenza (September 13,

N1 " 2009
m Divided into ’
C h a pte rS Outbreak Management Team - On Call for September

Process for Movel E1M1 Flu Virus Info Line to Consult with OMT

. S to re d O n a | Screening | Abserteessm Reporting In Summer Camps (English) - OPH Internal Use ONLY Juy 2009
. . Toal Deciston Tree for Management of Calls for Svmptomatic Chents - OPH June 18 2009
shared drive with

Screening Tool for Influenza-like Ilness in Health Care Settings (Enghsh) - MOHLTC May

all users having o
1. Tportant ¥ Coidelines for the Prevention and Mangement of Panderic (EINT) 2009 in
a Cce S S Health Notices | Colleges and Universities (Enghsh) (French) Sept § 2009
Guidelines - ¥ Coudelines for the Prevetion and Management of Panderuic (HINT) 2009 in
Ontarto Ministry Elementary and Secondary Sthools (English) (French) Aug 28 2009
of Health ¥ Summer Camps: What Parents Should Know (English) (French) Ang 12,2009

o Info for Healtheare Professionals - HIN1 Update Tssus 17 (Eaglish) dug 18 2009
¥ Coudelines for the Prevention and Management of Novel HIN1 Bl Viens in
Summer Camps (English) July 30 2009
o Info for Healtheare Professionals - Update Tesue 14 Bnglish) Tone 11,2009

¥ Codance for Management of Dateents with Influenza-like lness n Erereency

Departrients (English

L I
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Context - Wave 2

Number of Calls on Flu Line since Oct. 1st, 2009
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Call Summary for Flu Line -
Oct. 26'"-Nov. 15, 2009

Infection control
practices

) signs and
0% reporti ng symptoms
absenteeism 204
0%
request\of

ILI 5-65 years ILluder 5 and
0% 2% over 65
1%
incubation and
contagious
period
1%

mode of
transmission

(o)
0% Inquires about

vaccine and
clinics
Calls by topic to the Flu Line from Oct. 26th-Nov2°%

1st
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Calls by Population type

Calls on Flu Line by Population from Oct. 26th-Nov. 1st,

2009

3239

8 Schools

B Childcare

O Workplace

O Resident

B Pregnant women

B8 HCP/MD office

B Shelther or group home
O LTC facility

B Hospital

B Other
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The Issues

m [nformation that is:
 Timely
 Reliable
« Consistent
 Approved for public release

m Distributed to a large number of staff
m Update without closing down to other users
m Avallable on an ongoing basis
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Flu Line “"Wiki”

A Fluline Binder Wiki : Flu Line - Microsoft Internet Explorer - E”Z
File Edit ‘iew Favorites Tools Help ﬂ' .
n A ( fh . : 3 ! S
e Back ~ [ @ @ ;_lj p Search |[ © Folders 5 ¢ Favorites @ E' [‘,—_r__{' é' g 1= ﬂ % IE d ﬁ
Address | &) htp: /#ulinebinder Aulinebinder Aiki-index. php?page=Flu+Line V| Go | Links *
I g mr — =
Quick Edit a Wiki Page \ e® |
| Flu Line
Create/Edit Welcome to the Fluline Binder Wiki
Menu *Please see the <SPAMN style="BACKGROUND-COLOR: #99ccff"=MNew Info Added from Situational
= Report</SParM= for most recent additions/changes to Fluline Binder. New information will be disseminated
Home throughout the topics/categories on an ongoing basis. Should any issues/ftechnical difficulties arise please
Search contact Danielle Yernooy, Louise Gilbert or Lindsay Colas
Categories
MyTiki ABCDEFGHIJKLMNOPQRSTUVWXYZ
My Tiki Horme
Preferances
Tasks
Bookmarks
My Files A
My \Watches
Wiki
Wil HEmE Ahariginals, First Mations and Inuits French
Last Changes ) -
List Pages Algorithms and Decision Trees
Multiple Print . .
Lnimal Health and Consurmption Erench
Forums
List Forums Antivirals and Medications French
File Galleries
List Galleries |~
& J Local intranet
' start B | = s as e

& Inbox - Microsoft... [ Microsoft Power. .. 3 Public Health - S... R Fluline Binder Wi...
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Just a few things left to do...

1. Click on “more 3. Hide

Address ‘@_)]https://www.yammer.tom/login vl BYGo ks
ya n] rr] e r N ottawa.ca
v Logh |

ase fil out your orq chart ottawa.ca

y - T ’ i MyFeed ¥ A

‘ W Robin Ray .
Login r‘ i T—
‘ l HyFeed

Email Address: 1. Enter your ‘ottawa.ca” e-

! mail address and password

passor: you created for Yammer

1

Fargot passward?

I Keep me logged in onthis computer

About | Enterprise Plans | Applications | APl | Temms | Prwacy | Blog | Forum | Help =

< | b3
&) Done 8 @ mternet
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Web - solutions

ild have the flu? - Microsoft Internet Explorer

File Edt View Favortes Took Help ;{F
eBack © ‘\) @ @ {h /OSearch EFUIdars *Favomtes @ E ﬁ' é'ﬂ\} v % m [B ";i
AddeSS‘@htm:f/www‘Dttawa.ca/survey/hlnl_ch\\d/\ndex_en‘htm\ V|G0 Liks *

&l

1. Please enter the first three characters of your postal code.

2. Please select the age group for your child.
O younger than 3 months
O 31012 months
@ 1104 years
O 5101 yaars

O 121018 years
Olderthan 18 years? See Frequently Asked Questions

3, Which of the following symptoms is your child experiencing?
Please click al that apply.

[0 new ar worsening cough

Dot 2

[0 chill or shakes

[ difcuty breathing/shariness af breath when daing very little or reting
[0 sre thuoat

[ sore, aching muscles orjoints

[0 initabilty

[0 diantea

[0 vomiting

[ decreased energy ar decreased interest in playing with tays
[ lack of appetite

[ headache

Would you say that, overall, the child hias mild, moderate or severe symptoms?
(O mild symptame

Y mnddawebe curantarme =

Jstart cEGE@ED
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Twitter

Home Profile Find People Settings Help Sign out

v Following &

H1IN1 clinics will continue
tomorrow. Wristbands handed out
beginning at 9 am. Find the

location closest to you:
http://tinyurl.com/yfgmg4e

The clinic at the Montfort Hospital (713 Montreal Road)
cannot accept any new clients today (2:52 pm).

b hours ago fror

The clinic at Barrhaven Crossing Mall is no longer accepting
new cllents for the day (2:20 pm).

) from web

The clinic at the Ottawa Hospital's Riverside campus (1967
Riversade Dr) is accepting walk-ins (first come, first served).

8 hour o from web

The clinic at Fred Barrett is running 30 minutes ahead of

Web http://www.ottawa...
Bio Questions?

healthsante@ottawa.ca |
613-580-6744 | TTY:
613-580-9656

0 2216 65
following followers |isted
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Results

m Over 90% of the flu line staff found
all the tools created and used
throughout the pandemic response
were helpful.

m Only 3 respondents (14.3%) DID
NOT find the WIKI binder to be
useful.
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Today -

m Ottawa Public Health Information Line
(OPHIL) continued use and in process of
updating their e-binder to a Wiki solution

m 5 different business units within City of
Ottawa now using Wiki technology

m Yammer — continues to be used at OPHIL
for instant real time updates when
necessary
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Questions ?
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