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Objectives

Å Increase awareness of the Skills Onlineprogram.

Å Increase  knowledge about the individual and 

organizational benefits ofSkills Online.

Å Gain an increased understanding of the 

challenges experienced by learners, and 

attributes of organizations that support Skills 

Online learning. 
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Outline

Å Skills OnlineïProgram Overview

Å Program Evaluation - overview

Å Benefits

Å Challenges

Å Success ïhow?



Skills Online ïProgram Overview
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The Need to Strengthen the 
Public Health Workforce

Å Public health events, such as SARS, 

emphasized the need to re-examine 

public health

Å Public health priorities:

ï Strengthen the public health system

ï Develop a competent public health 

workforce
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National Response to Strengthen 
the Public Health Workforce

Å Federal/Provincial/Territorial 

Advisory Groups develop pan-

Canadian strategies to strengthen 

public health capacity

V Disseminate public health core 

competencies common to all public 

health professionals

V Enhance knowledge & skills 

throughout the public health 

workforce
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Core Competencies for Public Health in Canada: 
Release 1.0

Support the development of other 

complimentary sets of competencies 

(discipline-specific, program-specific)

Identify staff development 

& training needs

Provide rationale for 

consistent job descriptions & 

performance assessments

Support the recruitment & 

retention of staff, ensuring 

the right number & mix

Inform curriculum 

development

Facilitate collaboration, 

shared goals & 

interdisciplinary work

Develop orientation 

programs for new or 

existing staff
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How do we meet the Core 
Competencies?

The role of continuing educationé.

Skills Online
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What is Skills Online ?

Å Internet-based continuing professional 

development program for front line public 

health practitioners

Å Facilitated modules in English & French

Å Offered at no cost to public health 

professionals since 2002

Å Just over 8,000 modules have been completed

Å Close to 4,000  individual learners

ï (40 -50 % are PHNs)



Recognition, Endorsement & Support

ÅCertificate from Public Health 
Agency of Canada & the Institut 
national de santé publique du 
Québec after successful 
completion of each module

ÅEndorsed by professional 
organizations & associations

ÅSupport from provinces, 
territories & local organizations

ÅUniversity recognition, e.g. 
Master of Public Health programs


